🏥 Bootle Village Surgery CCTV Policy 2025
1. Policy Statement
This policy outlines the use of Closed-Circuit Television (CCTV) systems within Bootle Village Surgery to ensure safety, prevent crime, and maintain the privacy rights of patients, staff, and visitors in compliance with UK GDPR, the Data Protection Act 2018, and NHS confidentiality principles.
2. Purpose of CCTV
To protect patients, staff, and premises from crime or anti-social behaviour.
To ensure staff and patient safety in public areas.
To assist in the investigation of incidents when necessary.
3. Legal Basis
CCTV is operated under the lawful basis of legitimate interest and compliance with legal obligations. Usage is guided by:
Data Protection Act 2018
UK GDPR
Surveillance Camera Code of Practice
4. Scope of Coverage
Cameras are located in public access areas only entrances, waiting room and staff car park
No cameras are placed in consulting rooms, treatment rooms, or staff break areas.
5. Signage
Clear signage is displayed throughout the premises to inform individuals that CCTV is in operation.
6. Data Retention
Footage is retained for 21 days unless required for an ongoing investigation.
Data is securely stored and automatically deleted after the retention period.
7. Access & Disclosure
Access to footage is restricted to authorised personnel only.
Disclosure may be made to law enforcement where legally required.
Individuals may request access to footage featuring themselves via a Subject Access Request (SAR), subject to appropriate redaction.
8. Security & Management
CCTV systems are password-protected.
Regular checks are made to ensure functionality and data security.
Any faults or incidents involving CCTV are logged and investigated.
9. Governance
Oversight is provided by the Practice Manager in consultation with the Data Protection Officer (DPO) or Caldicott Guardian.
The policy is reviewed annually or sooner if required by law or technological changes.
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